HUudopmanus

I10 YCTPAHEHHIO HEJOCTATKOR, BEISBIEHHBIX B X0/I€ HE3aBHCHMO# OIIEHKH KayecTBa yCIOBHil oka3aHus ycayr B 2020 roj
ycy ¥

MyHHIEIATEHOrO GI0/KETHOTO yupexkaeHus ropoaa Yena0uncka

«IleHTp MOMOIIH JETSIM, OCTaBIIMMCs Oe3 moneueHus poaurenei, «Hanexma»

Ne Henmocrarky, BEIABIEHHEIE B HanmeHoBaHie MEPONPHUATHS 10 YCTPAHEHHIO IInaHoBoii cpok OTBETCTBEHHBIH CBeneHHA O X0O€ peaTH3alul
/i XOJie He3aBHCHMOI! OLIEHKH HEIOCTATKOB, BBISBICHHBIX B X0/Ie HE3aBHCHMOI peann3anym HCHONHHUTENE MEepOIPHATHA
KayecTsa AEATENbHOCTH OLIEHKH Ka4YeCTBa YCIIOBHI OKa3aHMA yCIIyT MepOTPUATHS (c yxasaHHEM PeanusoBaHHsle Mepsl | DakTHdecKuii
pamunns, umenw, [0 YCTpaHeHHIO CpOK
OTHECTBA H BBIABJICHHBIX peanu3alnuu
JOJKHOCTH) HEJIOCTATKOB
1. [Ipusectn B nonyoe | Hapymenue ycTpaHeHo. Hcnonueno -
cooTBeTcTBHE HH(popMmaumio o | UnbopMamus ©  JEATENRHOCTH — YUPEWACHUA,
JeATeNLHOCTH ~ OpraHW3alMH | pasMelieHHas Ha ouHaNEHOM caiite
compansHOro  oOcnyxupadus, | http://chelnadezhda.edurw/ Bcern «luTepHeT»
pa3MenenHoi HA | TOJHOCTHID COOTBETCTBYeT 9acTH 3 cTaTh 13
oduIHATEHOM caiite | @epepansHoro 3akoHa ot 28 pmexabpsa 2013 r. Ne
OpTaHU3alHA coupansHoro | 442-®3 «O0 ocHOBAX COLHANLHOIO 00CIYKHBAHMA
of0cIyKHBaHHA B ceTn | rpaxcaan B Poccuiickoit @enepanym»
«HuTepreTY, NOpAIKY
pazMenieHus HH(pOpMaLUM Ha
ouIHansHOM calite
NIOCTABIIHKA COLMANIBHBIX
yemyr B cetd  «HHTepHETY,
YTBEPKIAEMOMY
VIOJHOMOYEHHBIM
thenepanbHEIM OpraHoM
HCTIONMHHUTENBHO BIACTH
coracHo vactd 3 cTatem 13
@enepanbHOro 3akoHa OT 28
nexabps 2013 r. Ne 442-03
«O6 ocHOBax CONIMANBHOTO
obcayuBaHus Tpaxiad B
Poccuiickoii Penepaluu»
2. PasmectuTs Ha o¢QmumansHoM | MadopMamms o0  AUCTAHIMOHHBIX  cnocobax Hcnonxero -
calitre B cetnm «HHaTepHer» | oOpatHOl  CBA3M M B3aUMOACHCTBHA  C
HHGOPMALTHIO 0 | HomyyaTeIAMH YCIYT pa3MemeHa Ha O(HIHAILHOM
JIUCTAHIMOHHBIX crnocobax | caiire B cern «kHTepHeT» Ha  CTpaHMIE
obpaTHO# CBA3H u | «Obpawmenus TpaxkKaaH»
B3aUMOJEHCTBUA ¢ | http://chelnadezhda.edu.ru/sveden/citizens_appeals/,
MOy IaTENAMHU yeryr | B HIDKHeM d9actH caiita pasMemeHa Qopma
(3MeKTPOHHBIX CepBHCOB | 2JIeKTpOHHOrO obpamenus «Hamumwure Hamy,




(popma IS Hojauu
IEKTPOHHOT O obpareHIA
(xanobsl, P JIOKEHH),
TOJNydeHHe KOHCYJIbTAlHU 110
OKa3bIBaEMBIM YCIyram H Ip.),
pazmena «Yacto 3anmaBaembie

mocTynHas ¢ Joo0oil cTpaHMIBl calTa, HMEeTCA
pazzen «Yacto 3aaBaeMble BOIPOCED»
http://chelnadezhda.edu.ru/sveden/chasto-
zadavaemye-voprosy/

BOIIPOCHL)

B LeJIAX obecnevenus | [IpuobpeTeHre CMEHHOTO Kpecaa-KOJBICKH 2022 Koxunera P. B. [TpuodpereHo Oxts0ps 2021
OOCTYIHOCTH  YCIyr  JUid

HHBAJTH/IOB PaccMOTPETE

BO3MOXHOCTE  00OpYyIOBaHHA

afanTHPOBaHHBIX G TOoB,

NOpY4HEH, pacIIMpeHHBIX

IBEPHBIX MPOEMOB;

[Ipel0CTaBIeHHS] CMEHHBIX

Kpeces-KOISICoK;  CHelHalIbHO

000pyIOBaHHBIX U

HHBATU/IOB CaHHTapHO-

FUTHEHHYECKHX MTOMELIEHHH

B Lenix obecneuenus | [Iposenenne peMOHTHBIX paboT M 00OpyIOBaHHE 2021 Koxkunesa P. B. [MoaroroeneHa cMeTHas 2021
OOCTYIHOCTH  YCIOyr [N | CAHHTApHO-THTMEHMYECKOrO0  IMOMEINeHHA A (tpu BELIENEHHH JIOKYMEHTaLHA,
HHBAHIOB PaccMOTpEThL | HHBAIMIOB JOTIOJTHATENBHBIX MOJYYeHO 3aK/H0YeHHE
BO3MOXHOCTE  00Opy/lORaHMA CpEICTB Ha HHYIO MKV
afanTHPOBaHHBIX a¢TOB, cyOCHIHIO) «HenabcTpoizaxazuukn»
nopyvHeii, PacIIHpPeHHAIX ot 23.09.2021 r.
IBEPHBIX [IPOEMOB;

NpeI0CcTaBIeHHA CMEHHBIX

Kpece-KOomiACOoK; cCneuHalbHO

000pyIOBaHHBIX UL

HHBAITH/IOB CaHHTapHO-

CUTHEHHYeCKHX MOMEIIEHHH

B umensx obecneuenms B | [IpmoGpereHue BriRecku co mpudrom Bpais 2022 Koxunera P. B.

opranusauud  (yIpexIeHHH)

YCIOBHH JOCTYIIHOCTH,
MO3BOJITIOIHX HHBAJIHAAM
gony4yaTh YCIYTH HapaBHE C
JIPYTHUMH, paccMOTPETh

BO3MOXKHOCTE  TyOJIMpoOBaHUsS
1 MHBAIHIOB MO CIYXy H
3PEHHIO 3BYKOBOH U

3pUTEBHOM HHGpOPMALHH,
Haamucell, 3HAKOB H HHOM
TEKCTOBOH H  rpadHIecKoi
vH(pOopManHU 3HaKaMH,
BBINIOJTHEHHBIMH penbedHO-
To4edHbIM mpu(ToM Bpaiins;

(TpH. HATHYHH
IKOHOMHH CYOCHIHH
HA BBINOJIHEHHE
MYHHIHIIATEHOTO
3ajanus J1nbo npu
BbIICIEHHH
JOTIOJIHUTEIBHBIX
CpEelCTB Ha HHYIO
cybcuauro)




MpeaoCTABJICHHUA HHBAIMIAM I10
ciyxy (CItyXy H 3peHHI0) YCIyr
nv\ﬁhcﬂw—uomoaﬁm
(TrdocypaonepeBoIIHKa)

B umensx obecmedenns B | IlpuoGperenue 3MEKTPOHHOTO pPY4HOTO 2023 Kokumesa P. B.
opranmzamEd  (y4pexaeHuH) | Bumeoysemrauten (OPBY) (pH HATYIHA
ycnoBuii HOCTYIHOCTH, SKOHOMHMH CYOCHAMM
HO3BOJLLIOLIHX HHBAIMIAM Ha BBIIOJHEHHE
MoJy4aTh YCIYTH HapaBHE C MYHHLIANATBHOTO
IpYTHMH, paccMoTpeTh 3amaHus Tub0 NpH
BO3MOXKHOCTE  JyONHpOBaHHA BBIIEJICHUM
JUIsL MHBATHAOB MO CIOyXy H NOTION HUTENE HBIX
3PEHHUIO 3BYKOBOI1 H CPEeACTB Ha HHYIO
3pUTENLHOH nHopMaLHH, cybcunmo)
Hajgmuced, 3HAKOB H HMHOH

TeKcToBOfi H  rpadHueckod

uHpopmalmu 3HAKAMH,

BBINOJTHEHHBIMH penbedHo-

ToYeqdHHIM pudToM bBpaiins;

MpenoCcTaBIeHHS HHBATHAAM 110

ciyXy (CIyXy H 3pCHHIO) YCITYT

CYpIOIIePEeROIYHKa

(TEgIocypaOIepeBOTIHKa)

B memix obecneyenns B | [IppoOpereHne NOPTATHBHOH HHMOPMAIMOHHOM 2023 Koxuuesa P. B.
opram3amul  (YYpeKICHHM) | HHIYKIMOHHOH CHCTEMBI ; (tpu HAMIMHA
YCIOBHI JIOCTYITHOCTH, | (IIEpEHOCHOE 3BYKOYCHIHBAKOIIEE 000Dy I0BAHME) IKOHOMUH CYOCHINH
[I03BOJIAIOMIHX HHBANHIAM Ha BBIIONHEHHE
MONIy4aThk YCIYTH HapaBHe C MYHHUIMIIATEHOTO
IpYTHMH, paccMoTpeTh 3a/iaHus 1ubo MpH
BO3MOJKHOCTE  JyOJIHpOBaHHA BbIJIEJICHHH
JUIi HHBATHAOB MO CIyXYy H JIOTIONTHUTENBHBIX
3PEHHIO 3BYKOBOH M CpPENCTB Ha HHYIO
3pUTENBEHON HHOpMAaIHH, cyOeunmio)
Hajgmaced, 3HAKOB M HMHOH

TEKCTOBOM H  TpapH4IecKOi

uH(popManHH 3HAKAMH,

BBIMOITHEHHBIMU pexnsedHo-

To4euHBIM InpHu(pToM bpaiins;

[penoCTaBIeHHA HHBATHIAM IO

ciryxy (cimyXy H 3peHHIO) yCIyr

cypAonepeBoaIAKa

(TrduroCcypIOTIEpeROTUHKA)

B memix ofecriedenuss B | YCTaHOBKAa  TAKTHJIBHOIO  YNIHYHOTO  CTEHNa, 2024 Koxkuuena P. B.
opragmzand  (Y4pexIEHHH) | TAKTHILHOrO HH(POPMALMOHHOTO CTEHIA (npy1 HAIIHMH
YCIIOBHH JNOCTYIHOCTH, IKOHOMHH CYOCHIHH

TIO3BOJIAIO IMX HHBaJIHLOaM

Ha BBINMOJIHEHHE




[Oy4YaTh YCIYIH HapaBHEe C
IPYTHMH, PaccMOTpETh
BO3MOXKHOCTE  JyONHMpOBaHMA
Uil WHBAIMAOB MO CIOyXy H
3pPEHUIO 3BYKOBOH U
3pUTEIILHOMH uHopMaIHy,
Hagnuce#, 3HAKOB M HHOM
TEKCTOROM M rpadudgeckoi
uHpopManuu 3HaKaMu,
BBINOIHEHHBIMHA penbedHo-
ToueuHsIM IpH(TOM bpaiis;
IPeIOCTaBJIEHHA HHBANMAAM II0
ciyxy (Chnyxy ¥ 3peHHIO) YCITYT
CYpAOIepeBOAYMKa
(TrdnocypaonepeBoIIHKa)

MYHHIHIATLHOTO
3agaHus Tubo npu
BBLIEIEHHUH
JOIMOJTHUTENBHBIX
CPEICTB HA HHYIO
cyOCHOHIO)

A5 00y
HUPEKTOP S ™ oo yip o
A et Pa, Y
,W;d T niCs ey ‘x\é &

7, ¥ 0 xnat) o9 fe

Uiy X
HOE

C
,‘naﬁt

-

Prcos
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